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When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Bath and Showers

What is the fault and it's number?

|i! Shower rose | ,LIDDD
damaged 11 Waterseeping /|| | |[ | |
L0

between shower
and wall DD

5 Tap dripping/leaking
6 Tap broken

i l] Water seeping
between bath
and wall

dripping/
leaking

8| Pipe leaking

: _9_] Waste pipe blocked

10/ Waste pipe
leaking/damaged

il Bath panel
broken

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Doors - External

What is the fault and it's number?

External Plastic/Aluminium
1/ Door bell not | 2| Hinges broken | 1] New seal needed
working properly : .| around doorframe
mr External door closer \J
" needs adjusting
"3 Lock or latch — | & | External door frame
needs adjusting damaged
4| External door | @ | stop on side of door
damaged ~ frame loose/missing
5| External door Draughtexcluder
~ willnot open/ L damaged/missing —
closa propetly

| 6| Weatherboard at bottom 12 Plastic or aluminium
of door rotten/missing ~ door needs repair

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Doors — Dry Riser

What is the fault and it's number?

Loft access needs repair

E Dry riser door .
frame damaged —— ¢ DRY RISER

El Dry riser door
needs repair

i] Dry riser door
damaged

| Eﬂryriserdunr 5 | Dryriser l
lock cylinder — doorlock
needs replacing damaged

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Doors — Fittings

What is the fault and it's number?

m Door handle @ Internal door
broken loc k/latch broken
4
P
; , |
m Cupboard
hinge broken
| 5 I Door hinge
broken
|§j Security chain
broken
/3
|. ‘ 4 Doorviewer
' broken
A"

When reporting a repair, simply call our maintenance team on 020 8554 1009.

@ Closer on side of
door broken

+— |6 | Drawer handle
‘ broken

~—| 7] cupboard handle

broken

10| Postal flap
broken

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Doors — Garages

What is the fault and it's number?

| 2| Garage door will not
open/close properly

| 1 |Garage lock
broken

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Doors - Internal

What is the fault and it's number?

Internal
| _1__! Internal door closer
needs adjusting
: EI Internal door will not
@ Hinges broken open/close properdy

@ Internal door
damaged

| jl_| Internal door frame —

s

damaged Lock or latch
needs adjusting
@ Doorframe ——————
needs repair
@ Doorframe
loose

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Doors — Locks

What is the fault and it's number?

1| New cylinder needed far E Mertice lock Ej New cylinder needed for
night latch (Yale type) broken multi secure door

| 4 | Night latch (Yale type)

broken
5 Hasp and @ Padbolt 7 | Bolt broken

staple broken broken _ ‘

& Padlock
'_J broken

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Drainage

What is the fault and it's number?

___E"J Gully grating E Concrete/brickwork
broken/missing ‘ around gully damaged

1| Stack
4 leaking/
damaged —pe—=-

E Drain cover and
i frame need repair

5 Drain blocked

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Electrics

What is the fault and it's number?

j Fluorescentfitting Ej Wall switph @Sncket . B Door helll E Spur nutl:at
damaged not working nat working not working not working
it \l properly properly properly propetly
'-?‘_L::“ :":;:_*
il \"\. ; -E( 1‘::-“\:
AN
_T_I Electiic exiraclor fan |ﬂ Immersion heater
mot WG or utility room) notworking properly
nol working properly
?i Cooker control 1__ﬂj Storage heater
— not working properly not werking properly

i

8] Electiic extractor fan in
WG ar ulility room
nol working properly

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Externals

What is the fault and it's number?

Chain link fence 2 Timber fence or E Asphalt path damaged

or post damaged ost damaged —
’ . y _5 Concrete path
damaged

E Step damaged

7 Paving slabs
| damaged
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3| Dust chute hopper
- orframeloose

| _5_! Timber gate will IE_] Timber gate 1‘?_.! Metal gate 1:_!J Metal lo cking
not open/close needs damaged/ postdamaged

rehanging missing

10) ;Lmn'llzgeﬁm : ‘EE Metal railing
missing loose/damaged

" '11] Gate post ]§j Metal balustrade

.1 P :
damaged/ loose/damaged
missing

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Floors, Walls and Ceilings

What is the fault and it's number?

[ 2] Plaster onwall or 3 |Plaster around
ceiling cracked window or door

| 1| Plaster damaged damaged
on wall

4 Handrail needs
~ refixing to wall

| ] ﬂ Grab rail neads
T rafixing to wall
= |
T
jf
4 4| 8| Stone floor tiles loose
E Stone floor tiles
“al damaged
6 | Skirti
2 Iunsalgam aged |10| Plastic floor tiles
o loose
_7_ Floor beards B Plastic floor tiles
lnose/damaged damaged

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Glazing

What is the fault and it's number?

J:;ftli‘ifﬁ“)

ﬂ Clear or ohscure
glass broken

"4 Clear or odscure
double glazed units
breken

J Georgian wired
cast glass broken

glass

' 4 Putty or heading
damaged

E Gaurglan wired

Bnllshad glass
roken

Georgian wired
glass

il Futty or beading
damage

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Gutters

What is the fault and it's number?

@ Gutter fitting damaged

| 1_[ Gutter blocked

When reporting a repair, simply call our maintenance team on 020 8554 1009.
This information booklet has been produced to provide you with an ease of mind when reporting a repair.

@ Rainwater pipe

blocked

— | 4J Rainwater pipe

~fitting damaged



Heating and Hot Water

What is the fault and it's number?

| llWatertuu hot/not

4 Storage heaternot
hot enough

working properly

| 2| Immersion heater
not working

E Cylincler jacket
damaged/missing

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.



Kitchen Units

What is the fault and it's number?

| ﬂ Drawer sticking | _BJ Water seeping between
i " worktop and wall

_4_[ Drawer damaged
E Door damaged

E Door will not open/ .
close properly

E Cateh broken

T Worktop loose

&' Leg under worktop
broken

9' Unit needs refixing
~ towall

10 Shelf broken
1__1| Hinge broken

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Roofing

What is the fault and it's number?

@L‘.himnar pot
broken/missing

Length of ridge or
hip tiles loose

1 |Upto 10slates |1|Up to 3 ridge or

loose/broken ___ hiptiles loose/broken
2 [Up to 10 tiles

loose/ broken ——
4 |Sloping roof

leaking

4| Flatroof Ieakin;\\

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Sinks and Basin

What is the fault and it's number?

Water seeping between
basin and wall

0 Water seeping

ﬂTap broken | between sink
EITap dripping/ e and wal
~ leaking

2 Basin

~ loose

g] Basin
damaged

4 Waste pipe

“! blocked

5 Waste pipe
leaking/
damaged

6 Pipe leaking

EWasie pipe EWasle pipe E Pipe leaking
blocked leaking/
damaged

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Stairs

What is the fault and it's number?

E Handrailloose/
damaged

mﬁanch rail

loose | Eﬂ Baluster loose

loose

_i'_‘ Panelling loose

E[ Newel post loose

'_2_] Panelling loose _s_i Timber nosing missing/damaged

10 Aluminium nesing missing/damaged

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Tollets
What is the fault and it's number?

| ﬂ Cistern overflowing

2 Cistern notflushing

3 Seat damaged

| 10| Pipe at back of pan leaking
M

| 11| Toilet pan blocked

_4Ji Pan cracked @ Panloose

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Water Services

What is the fault and it's number?

| 1 |Gate valve
not working -
properly '
| 4 | Storage tank
overflowing
| 2| Drain cock
not working
properly .
6 System needs draining
down/refilling
7 Pipe frozen
| = E Waste pipe damaged
3/Stopcocknot
working properly

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Windows - Timber

What is the fault and it's number?

Timber window

3 Waaden window mw:mdan window will not
damaged open/close properly

4 Wooder window
frame damaged

E Draught excluder E] Pulley broken

damag ed/missing
EJ Fastener brokan
E Stay breken
7 Hinge beoken ﬂ] Sashlifts
broken

0 Woaden window
cill damaged ;
_!ﬂ New seal needed

© around window

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.



Windows - Metal

What is the fault and it's number?

Metal window

! | Metal window will not
open/close properly

2 Fastener damaged

| 2| Handle damaged

| 4 Hinge damaged

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.




Windows — UPVC/Aluminium

What is the fault and it's number?

UPVe/Aluminium window EI Tilt and turm mechanism

broken
hia, ™

m Water leaking around or
through window

@ UPVee/aluminium window
will not apen/close properly

|1| Fastenerdamaged

| 4| Handle damaged

When reporting a repair, simply call our maintenance team on 020 8554 1009.

This information booklet has been produced to provide you with an ease of mind when reporting a repair.



